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Our Veterans

20.4 million men and women are veterans, 8% of 

the US adult population

Of veterans who have served since 2001

• 18% are women

• 16% are African American

• 14% Hispanic

• 70% have at least some postsecondary 

education

33% of SDS 

veteran 

users are 

women

67% of SDS 

veteran users 

are currently 

college or grad 

school students 

Bureau of Labor Statistics, U.S. Department of Labor, 2018



Our Veterans

Good News: 

Unemployment among 

veterans is declining

Most veterans are 

employed

Management
14%

Transportation
12%

Sales
10%

Installation, 
maintenance, and 

repair
9%

Protective 
service

8%

Business
10%

Healthcare
15%

Office and 
administrative

22%

VETERAN EMPLOYMENT BY INDUSTRY

Bureau of Labor Statistics, U.S. Department of Labor, 2017



Bad News:

3.7% are unemployed (370,000 veterans)

Of those, 63% are ages 18 to 54, prime working years

42% of SDS 

veterans users 

are currently 

unemployed

Our Veterans

27% of veterans 

say re-entry to 

civilian life was 

difficult for them

Bureau of Labor Statistics, U.S. Department of Labor, 2018
Pew Research Center, 2011



Career Challenges

Culture 
Shock

Transferrable 
Skills

Job 
Preparation

Job Search

Financial 
Concerns

Career 
challenges

Identifying 
and 

describing in 
civilian terms 

May have never interviewed for a civilian job or created a resume

Unrealistic expectations about salary and time-frame for job 
hunting

Competitive vs. 
collaborative 
environment

Subtle nuances in 
conversations and 

workplace lingo may 
be unfamiliar

Grief over the loss of 
military identity

Fear and 
frustration 
over living 
expenses

Simpson & Armstrong, 2009 



Tools to Serve Veterans

https://www.mynextmove.org/vets/http://www.self-directed-search.com/

https://www.mynextmove.org/vets/
http://www.self-directed-search.com/


Self-Directed Search



Self-Directed Search (SDS)

Self-administered, self-scored, and self-interpreted career 
counseling tool. 

Originally developed by John Holland, based on his RIASEC person-
environment typology:

Realistic 

Investigative

Artistic

Social

Enterprising

Conventional



Self-Directed Search

The SDS is a simulated career decision-making activity with 
sections that cover activities that might typically occur 
during a career counseling or advising session. 

• The activity is structured around questions such as:
 What occupations have you thought about in the past?
 Tell me about the things you like to do.
 What things can you do well or competently?
 What occupations do or do not appeal to you?
 How would you rate your abilities and skills compared to 

others your age?



Self-Directed Search

Provides a link between the individual’s personality and 
occupations/programs of study, which are also described by 

a three-letter code, called a Holland Code.

The top three scores across all SDS 
sections represent an individual’s 
Summary Code, the three 
personality types they most 
resemble.



In 2017, the SDS was revised to include online 
reports tailored to specific populations

Note that StandardSDS and VeteranSDS both use 
StandardSDS printed materials

SDS Online Reports

For adults making career and educational decisions

For students in middle/high school planning for their futures

For military personnel transitioning to the civilian workforce



Printed Materials

Assessment Booklet

Occupations Finder

• Each occupation linked to a 
Holland code, ed. level, and career 
cluster

• Icons to indicate Rapid Growth & 
New and Emerging occupations

Educational Opportunities 
Finder

• Each program linked to a 
Holland code and an 
overarching category 

You and Your Career 
Workbook

• Includes reflective activities and 
exercises to engage users in the 
career exploration process



Assessment Booklet



Occupations Finder



Educational Opportunities Finder



You and Your Career



VeteranSDS Online Report



VeteranSDS Online Report

Rapid growth New and emerging



My Next Move for 
Veterans



Online tool to 
help veterans 
learn about 
their career 
options

Military 
transition 
search: civilian 
careers 
relevant to 
military 
experience







Development of My Next Move

• Military Transition Search using keyword search techniques 
to identify matching military occupations based on the 
user’s search

• Algorithm was developed by the National Center for O*NET 
Development



Development of My Next Move

• Search results depend on military-to-civilian occupation 
crosswalk data from Defense Manpower Data Center 
(DMDC)
• Conducts research on personnel, manpower, training, 

financial, and other data for the Department of Defense

• The same military crosswalk information is freely available 
through O*NET Web Services, and is the basis of the 
VeteranSDS Report



Development of VeteranSDS
Report 

VeteranSDS Report provides Occupations Finder 
occupations linked to military occupations, using the My 

Next Move crosswalk as its basis



Development VeteranSDS
Report 

VeteranSDS Report also 
provides Holland Codes for 
military occupations

Online resources such as the 
Credentialing Opportunities 
On-Line (COOL) websites 
provided info about job 
duties to facilitate Holland 
code assignments

Holland codes were reviewed 
by an expert panel of 
veterans and/or veteran 
counselors



Case Study: James



Career Exploration Steps

Step 1: Summary Code

Step 2: Occupational Daydreams

Step 3: Job History

Step 4: Career Cluster/Job Industry 

Step 5: SDS Item Analysis



• 30 years old 
• Army Veteran
• Served 8 years as logistics 

officer
• College graduate

As he was leaving the military, 
his transition officer suggested 
he work with a career 
counselor and take the SDS.

Case Study: James



Step 1: Summary Code

• Uncommon code: 10 occupations for EIR

• Explores occupations associated with all 
combinations of EIR

• EIR + ERI + IER + IRE + RIE + REI = 191 occupations

• Identifies Operations Research Analyst for further exploration



Step 2: Occupational 
Daydreams

Explores occupations by 
the codes associated with 
each occupational 
daydream

Also searches by the 
Aspirations Summary 
Code (average code of all 
daydream occupations)

James identifies Airport 
Manager as a potential 
possibility



Step 3a: Civilian Job History

Civilian job history doesn’t always tell the complete story

James worked 
during college but 
has no interest in 
returning to either 
of those occupations 

Does not explore 
occupations 
associated with ECS 
or RCS



Step 3b: Military Job History

Explores occupations associated with EC and CE

James sees Budget Analyst listed under CER and adds it to his list



Step 3b: Military Job History



Step 4a: Career Clusters
Groups of occupations that are generally in the same field and 
require similar skills



Step 4: Career Clusters

Noting that logistician is in Transportation career cluster, James 
explores similar occupations, like Transportation Planner



Step 4b: Job Industry

James is interested in management 
positions and so explores the 
Management industry on My Next 
Move

Adds Purchasing Manager to his list 
of possibilities



Step 5: SDS Item Analysis (Print Only)

Reviewed Competencies 
(a.k.a., skills) and Occupations 
sections

Endorsed interest in Chief 
Executive on Occupations 
section and many Enterprising 
competencies focusing on 
leadership

James explores Chief 
Executive on My Next Move 



Went to O*NET to explore 
Knowledge, Skills, and Abilities 

James identified Critical Thinking 
as a strong skill

Mathematical Technician 
identified as a potential option
he had not considered



• Career exploration can begin at any point in the list 
generation process, depending on the needs of the client

• After generating his list, James uses the VeteranSDS report 
and My Next Move jump start his occupational research

• After narrowing down possibilities, James decides to pursue 
opportunities as a Distribution Manager (ECI) and Budget 
Analyst (CER)
• Most closely matched the skills he developed in the 

military as well as his personality (EIR)

Career Exploration



Researching Occupations



Researching Occupations



Other Features of 
VeteranSDS Online Report



Other Features of 
VeteranSDS Online Report









Resources to Support 
Veterans
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