Development and
Evaluation of Revised Self-Directed Search
Self-Directed Search + partor Aspira360
_Materials and Online Reports

Presented by:

Katie Meyer-Griffith, Ed.S & Melissa Messer, MHS

NCDA 2018



Agenda

Self-Directed Search Overview

2017 Revision & Research Findings

Current SDS Users

SDS Online Reports
Case Study: Keisha

Case Study: Rex



Self-Directed Search

Self-administered, self-scored, and self-interpreted
career counseling tool.

Originally developed by John Holland, based on his
RIASEC person-environment typology:

Realistic Social
Investigative Enterprising

Artistic Conventional



Self-Directed Search

The SDS is a simulated career decision-making activity
with sections that cover activities that might typically
occur during a career counseling or advising session.

e The activity is structured around questions such as:
e What occupations have you thought about in the past?
* Tell me about the things you like to do.
e What things can you do well or competently?
e What occupations do or do not appeal to you?
e How would you rate your abilities and skills compared to others your
age?

The top three scores across all SDS sections represent
an individual’s Summary Code, the three
personality types they most resemble.
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Historical Overview

Dr. Holland’s RIASEC theory was cited in 2,318 unique published
references from 1953 — 2016.

Kennelly, E., Sargent, A., & Reardon, R. C. (2017, December). A study of bibliographic references for John Holland’s RIASEC theory, practice, and research,
1953-2016. Technical Report No. 58. Tallahassee, FL: Center for the Study of Technology in Counseling and Career Development, Florida State University.



2017 Revision

Goal: To make SDS materials more useful and relevant for
career professionals and their clients.

Extensive research was conducted to gain input from
career counselors and SDS users.

1. Three focus groups conducted with career professionals (n=30)

2. Quantitative survey to compare perceptions of the proposed
designs to current materials and online report (n=118)

3. Quantitative survey of the online report with current SDS users
(n=519)

An expert panel was involved throughout development



Research Themes — Focus Groups

“If you could build the perfect career development assessment, what would it include?"
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Research Findings — SDS Customers

In February 2017, an online survey regarding proposed
redesign of materials was conducted (n=118).

When asked about proposed Print Materials:

* 86%-94% felt the proposed designs of the You and
Your Career Workbook provided a better experience
than current design.



Research Findings — SDS Customers

86% felt the proposed design of the Occupations Finder
provided a better way to look up occupations based on
Summary Codes than the current design.

Current Proposed



SDS Printed Materials
StandardSDS StudentSDS

Overall, improved design of printed materials to meet needs of users

e Assessment Booklet
e Tailored resources based on population

e Occupations Finder (StandardSDS) and Career Finder (StudentSDS)
e Updated with new occupations from O*NET
e Each occupation linked to a career cluster
* |cons to indicate Rapid Growth & New and Emerging jobs

* Educational Opportunities Finder

e Classification of Instructional Programs (CIP) codes added for each
program of study

e Each program linked to a CIP category to encourage exploration

e You and Your Career Workbook (StandardSDS) and You and Your
Future Workbook (StudentSDS)

* Includes reflective activities and exercises to engage users in the
career exploration process

Note: No new data have been collected for this revision



SDS Printed Materials







StandardSDS Occupations Finder

A

Occupation O*NET HOC ED Occupation O*NET ED CLU
A RIE

Abstractor 23-2093.00 CSI 2 * Engineer, Automotive 17-2141.02 4 STM
Academic Advisor 21-1012.00 SEC 4 Engineer, Computer Systems Hardware ~ 17-2061.00 4 IT

Account Executive 11-2011.00 AES 4 Engineer, Petroleum 17-2171.00 4  STM



Research Findings — SDS Customers

In February 2017, an online survey regarding proposed
redesign of materials was conducted (n=118).

When asked about the proposed online report:

* 63-88% felt the online report was more informative in
presenting occupations based on Summary Code and how
Summary Codes apply to reported occupational daydreams.

* 73% felt the online report explained the user’s Summary
Code better than the current design.

Current Proposed



SDS Online Materials



Research Findings — Current SDS Users

15,379 people have taken the SDS online over the past 12
months. 519 completed an online survey after taking the SDS.

e 57% of participants found the online report to be useful or
extremely useful. (w=s19)

e 70% felt the online report provided them with new
occupational options or validated current interest areas. (n-=ss)

When asked about their intended next steps, participants

reported positive outcomes including: (r-ss

e 38% considering occupational alternatives listed in their
report.

e 33% felt that the SDS confirmed they had selected a good
career path.

8% considering a significant change in direction.



Current SDS Users

15,379 people have taken the SDS online over the past 12 months
e Most users are Social types (42%)
e Most people aspire to their high point code
e Exception is Conventional types — more likely to aspire to
Social or Enterprising occupations

Aspiration Summary Code

SDS Code A C E I R S

» Rl v | ow | x| e | o
C 5% 4% 22% 14% 8% -

E 6% 1%
I 6% 0%
R 6% 1%

S 7% 0%




Current SDS Users

Student Users (77%) Non-Student Users (23%)
Education Level |  Percentage Education Level |  Percentage
Elementary and | _, No degree 4%

Middle school 3% ° ’
H'igh school 18% GED 29,
diploma

High school
College* 62% diploma 20%
Graduate 17% College degree | 42%
school

Graduate 559,

degree

*40% are in their first year of college



SeIf—DirectedSearch Online

Self-Directed Search

a part of Aspfra_3’60“



Online Reports - Overview

Revision resulted in personalized reports for individual
needs

e All reports are customized interactive experiences

* |Includes a printable summary report

StandardSDS For adults making career and educational decisions

StUdentSDS For students in middle/high school planning for their futures

For military personnel transitioning to the civilian workforce



Case Study: Keisha

26 years old

Daycare worker

High school diploma
Interested in the medical
field



StandardSDS Online Report




Occupations

_T Rapid growth * New and emerging









. Occupation Quick Search:
@ O-NET OnlLine G D

Help Find Occupations Advanced Search Crosswalks Share O*NET Sites
. Updated 2018
Summary Report for:

31-1014.00 - Nursing Assistants

Frovide basic patient care under direction of nursing staff. Perform duties such as feed, bathe, dress, groom, or move patients, or change linens. May transfer or
transport patients. Includes nursing care attendants, nursing aides, and nursing attendants.

Sample of reported job titles: Certified Medication Aide (CMA), Certified Murse Aide (CMA), Certified Murses Aide (CMA), Certified Mursing Assistant (CMA),
Geriatric Nursing Assistant (GMA), Licensed Mursing Assistant (LMA), Murses” Aide. Mursing Aide, Mursing Assistant, State Tested Mursing Assistant (STHA)

View report: | Summary Details Custom

Tasks | Technology Skills | Tools Used | Knowledge | Skills | Abilities | Work Activities | Detailed Work Activities | Work Context | Job fone | Education | Credentisls | Interests | Work
Styles | Weork Values | Wages & Empleyment | Job Openings | Additional Informatien

Tasks

5 of 33 displayed

& Answer patient call signals, signal lights, bells, or intercom systems to determine patients’ needs.
Turn or reposition bedridden patients.

+]

& Provide physical support to assist patients to perform daily living activities, such as getting out of bed, bathing, dressing, using the toilet, standing, walking,
or exercising.

& FReview patients’ dietary restrictions, food allergies, and preferences to ensure patient receives appropriate diet.
& Measure and record food and liguid intake or urinary and fecal output, reporting changes to medical or nursing staff.

back to top

Technology Skills

5 of 8 displayed  Show 50 tools used

& Accounting software — Billing software
© Electronic mail software — Microsoft Outlook ¥%

© Medical software — Medical procedure coding software ¥ - MEDITECH software ¥ - PointClickCare: Telemetry software
& Office suite software — Microsoft Office






Additional Occupations

Because there were fewer than 8 points between some of your highest scores, it is recommended that you review a list of occupations based on all three letter caode
combinations of your top four highest scores.

It is also recommended that you review the list of occupations based on your Aspirations Summary Code for additional occupational options to explore.

Further Exploration of Occupations

It is possible that you might not have found occupations that interest you in the earlier sections of this report.

It is recommended that you review the following topics to continue exploring:

Explore more occupations @

The table below provides more occupations to review. It includes occupations related to your highest scores.

Additional Occupations to Explore © =

TOP PICKS | OCCUPATION HOLLAND EDUCATION CAREER OUTLOOK SALARY RELATED JOB LISTINGS
CODE REQUIRED CLUSTER INFORMATION

N

@ Director, Council On Aging EAS Advanced degree % Salary Data B= Indeed
@ Faculty, Foreign Language and Literature ASE Advanced degree é} % Salary Data B= Indeed
@ Archivist AES Advanced degree % Salary Data &8 Indeed
@ Producer, Radio and TV SEA College degree % Salary Data &8 Indeed
@ Manager, Employee Welfare SEA College degree ﬁ:_l % Salary Data &= Indeed
@ Field Contractor SEA College degree & % Salary Data &= Indeed
@ Director, Television SEA College degree % Salary Data 28 Indeed



Learn more...

Learn even more about your code e

Digging Deeper Into My Summary Code

Now that you know your three-letter Summary Code is SER, it is helpful to consider a few other details. As mentioned earlier, the first
letter of your code, 5, indicates that you resemble the Social type; your second letter, E, indicates the next type you resemble most,
Enterprising; and your third letter, R, indicates the next type you resemble most. The remaining letters are types to which you are less

similar. It is also important to consider the location of your three types on a hexagon. S E R

The first two letters of your Summary Code of SER are next to each other on the hexagon, which often indicates overlap in interests
and skills and is often associated with more stability in work history and direction of career choices.

Hopefully, you were able to identify occupations that interest you. If not, it is recommended that you review the list of occupations
based on your Aspirations Summary Code for additional occupational options to explore.




Occupational Daydreams



The following section includes a list of potential programs of study based on your three-letter Summary Code of SER and its combinations.

Programs of Study

The results of your assessment revealed a tie for the first letter in your code, so reviewing the programs associated with the other combinations your code is very

important.

Potential Programs of Study ©

TOP PICKS

GGGGGGGGGGGG.

PROGRAM OF 5TUDY

v

Chiropractic Assistant/Technician

Health Aide

Home Health Aide/Home Attendant

Hospital and Health Care Facilities Administration/Management

Long Term Care Administration/Management

Massage Therapy/Therapeutic Massage

Medical/Health Management and Clinical Assistant/Specialist

Nursing Assistant/Aide and Patient Care Assistant/Aide

Occupational Therapy/Therapist

Orthodontics/Orthodontology

Orthotist/Prosthetist

Pharmaceutical Marketing and Management

HOLLAND CODE

SRE

SER

SER

SER

SER

RES

ESR

SER

SRE

RSE

RSE

ESR

CATEGORY

Y

=



Case Study: Rex

e 17 years old

e High school senior

e Exploring majors

* Interested in business and
engineering fields




StudentSDS Online Report



Career Clusters




STEM Occupations



Business Management Occupations



Programs of Study




Programs of Study




College Navigator




College Navigator




College Navigator




IES * NCES tenaisamerier, (=vew

@LLEG E N av l ga‘[gl' prckioR]  eimiE=R Srport save il ™ MY FAVORITES (2}

Name of School

FLORIDA STATE UNIWERSITY UNNWERSITY OF SOUTH FLORIDA-MAIN

|T3r|::-e name of school here | CAMPUS
States (use map for more than 1 state) City, State Tallahasses, Florida Tampa, Florida

Mo Preference "

T r— =/ Mo Distance from ZIP 33612 199.4 miles 2.4 miles

Alaska hd Tvpe 4-year, Public 4-year, Public
ZIP Code |33512 || 250 miles - | Campus setting City: Midsize City: Large
ProgramsiMajors Browse for iﬁm
1 ltems Selected P ms Expand All Collapse All Tuition
Level of Award (2)  ESTIMATED STUDENT EXPENSES (BEFORE AID)

L certificate [ associate's Florida State University University of South Florida-Main Campus
D Bachelor's D Advanced

i i - Total for Undergraduates Undergraduates

Institution Type ()

[ public [ awyear In-state

[ private non-profit [ 2-year On Campus $21,774 $21,410
[ private for-profit - 2-year Off Campus $21 774 $21.410
() MORE SEARCH OPTIONS Off Campus with Famity 211,316 511,710

Out-of-state
D Show Results
On Campus

534,904 232,324
@ Guide Me | Clear Search Off Campus 534 004 532,324
Off Campus with Famihy 524 448 22 624

All student expenses data apply to ful-time first-time degree/certificate-seeking students for academic year 2017-2018.
‘ MULTIYEAR TUITION CALCULATOR

This calculator uses estimated student expenses data to estimate the total tuition and fees charged at a school. The
total is calculated for either the typical duration of a program or for the largest program at the school.

1. Select starting academic year 2018-2019 .

2. Select tuition inflation rate (@) Use estimates (if not available, the custom value wil be used)

(_) Use custom value I:l% (0-100 allowed)

IE Calculate Tuition

= The output is only an estimate and not a guarantee of the actual amount the student may be charged; it is not binding on the Secretary,
the institution of higher education, or the State; and it may change, subject to the availakility of financial assistance, State apprepriations, and
other factors. The student must complete the Free Application for Federal! Student Aid (FAFSA} to be eligible for, and receive, an actusa!
financial aid awsard that include s federal grant, loan, or work-study assistance.

= The estimated price does not include room and board, books and supplies, &c. (where applicable} and is based on previous years' tuition and
fees data. Tuition and fees may vary by program. Please contact this institution for detailed price information.

= Estimated yearhy tuition and fees may not sum to totals because of rounding.

= Tuition inflation rate estimates, where available, are based on previous yvears of tuition and fees data.

) FINANCIAL AID

(#) NET PRICE

(+) ENROLLMENT




Online Report - VeteranSDS

Designed for those with military experience
Incorporates My Next Move for Veterans

Links military occupation with related civilian
occupations

Includes a transition planning checklist

Learn more about the online VeteranSDS report tomorrow at 10:00am session (#708)




What’s Next?

Aspira360

Comprehensive career guidance platform offering a
variety of assessment tools to help career counselors and
their clients across the career development lifespan.



~ QUESTIONS?

THANKYOU!

Self-Directed Search

a part of Aspl'r 8360
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